
To begin your application, either select the Request Informal Review button 
on the homepage or select the Request Informal Review option from the 
dropdown menu under Real Estate.



Your Real Estate ID and Access Code are printed on the Notice of Assessed 
Value you received through the mail. If the property’s ownership has 
changed recently, you may need to request a new code. 

You must click the checkbox to Accept Terms and 
Conditions  before using any of the options below. 

To submit a request for informal review, 
select Request Informal Review.

To download an unfilled copy of the 
informal review form, select 
Download Informal Review Form.

If you have already submitted an application, 
select Retrieve Submitted Appeal PDF to view 
a duplicate copy.



There are six steps in 
the application 
process. This bar will 
show your progress.

Appellants other than the property owner 
may be asked to submit proof of power of 
attorney. 

Because many appeals can be resolved through a data correction, 
we ask that you review your property data on our website and 
note any discrepancies. 

An opinion of value 
must be provided. An 
approximate or 
rounded number is 
okay. 

At least one basis for your opinion must be provided. Some 
selections may give a prompt for additional information. When 
finished, click Next to continue to the next step. 



These questions will collect any known opinions on the market 
value of the property.

Selecting Yes to any of these will open a prompt for values or 
prices and dates. 

Click Next to continue to Step 3 or 
Previous to return to Step 1.



This question seeks to verify specific details that can affect the 
value of a home.
For this purpose, any bathroom with a shower or tub or both is 
considered a full bath.

When appealing the value of income producing property, you will be 
asked to provide income and expense data to support your opinion of 
value. This will not apply to most owner-occupied homes.



This space can be used to provide any information not already covered 
that you would like the appraiser to know when considering your 
property’s value.

If you have spreadsheets, scanned documents, photos, or other files you 
would like to include, you will be able to upload them in Step 6.

Please verify that the information we have on file is correct or provide 
new information if it is not. 

A Tax Office employee may contact you if we have questions or additional 
information is needed. 



Please provide daytime 
contact information. This 
will only be used for the 
appraiser or other tax 
office staff to contact you 
regarding your 
submission. 

This is an 
optional space 
to let us know 
if you have any 
special needs 
regarding your 
availability. For 
example, if 
you will be out 
of town or 
work night 
shifts. 

Click Next to continue. You will be able to 
upload attachments on the next screen. 

Mark Yes and 
type your 
name in the 
text box to 
certify your 
application. 



To upload attachments, 
either drag and drop the 
files into the box, or click 
the Attach Files Button.

Once the files have been 
successfully uploaded, a 
checkmark will appear 
next to the name of the 
files. 

If you need to remove a 
file, either click the X next 
to the file’s name, or click 
the Clear all Files button 
to remove all uploaded 
files. 

If you have any 
supporting 
documentation that 
is not in an 
electronic format, 
marking Yes here 
will let the appraiser 
know to expect it. 
This should be 
received in our 
office as soon as 
possible, and within 
30 days of the 
appeal being 
opened. 

When finished, click Submit Informal Review Form to 
complete your application. 



This message confirms 
that your application is 
completed. Click Save 
Application as PDF to 
generate a copy of your 
form that you can print or 
save. Please keep a record 
of your Real Estate ID and 
your Case Number in case 
you need to contact us 
with questions. 

Use the Create Mail Document Form if you will be 
sending additional information by mail. This will 
generate a cover sheet with your case number and 
other details.
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